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Legacy Unity Member Transition FAQ’s 

  
More Questions? Call Member Services: 855.464.3665  

  
1. What is the legal dispute about?  What is the court order about?  
You enrolled in a Unity health care sharing ministry (“HCSM”) plan through Aliera Healthcare, Inc. (“Aliera”).  
We at Unity have terminated our relationship with Aliera Healthcare, Inc., and have rebranded to OneShare 
Health, LLC.  There is pending legal action in the Superior Court of Fulton County, Georgia between Aliera and 
Unity Healthshare, LLC (“Unity”), concerning the Unity HCSM plans and the central issue is whether Unity or 
Aliera has the legal right to the Unity HCSM plans.   
 
On December 28, 2019, the Court enjoined Aliera’s plans to transition Unity HCSM members to Trinity 
Healthshare on January 1, 2019.  The Court required Aliera to inform Unity HCSM members that the plans were 
not being transitioned to Trinity at that time, and you may recall receiving that notification.      
 
On April 25, 2019, the Court entered an order granting Unity’s motion for an interlocutory injunction and 
appointing a receiver to oversee Aliera’s administration of the Unity HCSM plans and plan assets. You can read 
the Court’s entire written decision and specific findings here on this landing page.  We encourage you to read 
the order or otherwise inform yourself before making any decision.   

   
2. What is the reason for the dispute between Unity and Aliera?   
See explanation above.  Aliera previously served as the third-party administrator of the Unity HCSM plans.  In 
August 2018, Unity decided to terminate its relationship with Aliera.  This dispute arises out of that termination 
and the central issue in the legal action is whether Unity (now known as “OneShare”) or Aliera has the legal 
right to the Unity HCSM plans.  The Court’s order, which you can here contains detailed facts about the dispute 
between Unity and Aliera, we invite you to read that for background and explanation of the dispute. 

3. Am I still covered with Aliera/Unity?  
Yes.  If you do not take any action and continue to submit your monthly share amount, you remain covered by 
your Unity HCSM plan. This plan will continue to be administrated by Aliera, and a court-appointed receiver 
will “have oversight of the Unity HCSM plans and assets (i.e., the member funds that are properly allocated to 
the Unity HCSM component of member plans) in order to monitor their proper allocation, preserve them and 
to ensure that member claims are paid consistently with the plan documents.”  Nothing will change from your 
perspective at this time, and the Court will decide what happens to the Unity HCSM plans at the conclusion of 
the litigation. 

4. Who is OneShare and why am I being contacted about OneShare?  

We at Unity have rebranded as OneShare. You can learn more about us here.  

We are contacting you because the Court is allowing us to reach out to the Unity HCSM members about their 
options to choose to move to another plan and we are reaching out to you to offer you the opportunity to 
enroll in one of our OneShare HCSM plans. The OneShare HCSM plans are not affiliated with Aliera or Trinity 
in any way.  You may be separately contacted by Aliera asking you to enroll in Trinity or another plan as the 
Court is permitting both parties to contact you in this regard.  
 
If you choose to take no action, you will remain in your current Unity HCSM plan, which will be overseen by the 
court-appointed receiver and will continue to be administered by Aliera while the litigation is pending.     
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It is for you to decide if you prefer to remain in the legacy Unity HCSM plan during the legal action or to change 
your plan now.  We invite you to take a look at OneShare’s offerings, which are offered by leaders with 
extensive experience in the HCSM space.   
 
5. If I switch to OneShare from my current plan, are my Program Sharing Services and Provider Network 

changing?  
Please see our Programs please call 833.717.4273 

  
6. Will there be a disruption of service?  
No.  You will be able to choose your OneShare Health effective date, so there will be no lapse in service.  

 
7. What if my claim has not been paid yet?   
Call 844.834.3456 to inquire. 

  
8. Will my monthly sharing amount (MSA/MSRA) change?  
Your monthly sharing amount will be based on the OneShare Health Program you select.    
 
9.  Is OneShare affiliated with Aliera in any way? 
No. OneShare is an entirely separate entity from Aliera and not affiliated in any way. Unity, OneShare’s 
predecessor, had a contractual relationship with Aliera that was terminated and is now the subject of the legal 
action that involves your Unity HCSM plan.  See Response to Question 1 for more details regarding the legal 
action.  

10. Is OneShare or Unity affiliated with Trinity Healthshare? 

No. Trinity is an entity that was created by executives at Aliera and it is our understanding that Aliera sells 
Trinity as an HCMS plan, which would make it a competitor to OneShare.  More information regarding the 
relationship between Unity, Trinity, and Aliera can be found in the court order here.     

11. How long do I have to make this decision?  
You can enroll with OneShare Health at any time by clicking here or by calling 888.991.4144 

  
12. What if I want to stay with Aliera/Unity?  
You do not have to do anything, if you keep your current plan and continue to contribute your monthly sharing. 
See Response to Question 3 for further details.   
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